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HS6251 TECHNICAL ENGLISH 1l

UNIT-1

1.1 Listening To Informal Conversations And Participating

Conversation

What is conversation? As a starter we can think of it as two or more people talking and listening.
They may be doing this either face-to-face or at a distance. It can be done via the spoken word or
via sign or symbol (the most obvious case here 1s the use of chat rooms on the mternet). This may
sound a bit obvious. but as soon as we begin to think about conversation we can see it is a
sophisticated activity that we often take for granted. Here we will start by listing some important
qualities.

Conversation is a social activity:

Apart from talking to ourselves, or to animals, we engage in it with others. To do this we need to
think abour their feelings, thoughts and needs. In turn, they too mmst think of us. We have 1o
consider, for example, whether our words could upset or offend others; or whether they will help
us in dealing with the matier in hand. Thus, if two or more people are to communicate, then they
musi Co-operate. Think about others' feelings and experiences. Give each other room to talk.

In other words. talking - conversation - is a reciprocal process.
Conversation involves people agreeing about the topic:

We can often spend a great deal of time trying to locate an agenda. We have to come some sort
of agreement about what we are going to talk about.

Conversation involves an immediate response:

There is not much of a time lag between the action of one person and the response of the other.
This means, for example. that what we say may be less thought out. Linked to this is the need for
us to be tolerant of what 1s said to us n the heat of the moment.

Conversation enfails certain commitments:

For it to work. we have fo frusi in the others involved. When they say they will do something, for
example, then we tend to have to take it at face value. At a minimum we have to be open to the
possible truth of their words. We may have doubts - but without a degree of trust or openness to
the views of others. conversations (or social life) could not happen (we talk about the need for
such trust and tolerance in our discussion of social capital).

Conversation involves inferpretation - and in filling the gaps:

To make sense of what others are saying we ofien have to make leaps forward. People cannot
give us all the information we need right at the start. We put their words in context. make
assumptions. and add in material to give shape to what they are saying. In other words.
conversations oflen wmvolve people drawing on a large amount of ‘background knowledge'. Il we
do not have it then we have to make great leaps of imagination and hope that all will become
clear as the person speaks, or we ask questions.

Engaging in conversation:
Informal educators are accomplished conversationalists. They have to develop thewr ability to
make confact and establish the basis for talk; to sustain and deepen conversation; and to deal with

the tricky area of closing or ending an e¢xchange. Here we want to highlight four crucial aspects.
In significant part they are to do with the frame of mind with which we approach conversation.

Being with:

To fully engage m conversation. we have to be in a certain frame of mind. We have to be with
that person. rather than seeking to act upon them. If we enter info conversation with the desire to
act upon the other participants then we are secing them as objects - things rather than people. It
means that we are not able to be fully open to what they are saying. We are not open to
interaction.
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